Tri-County Electric Cooperative
Membership Application for Electric Service

The undersigned (hereinafter called “the Applicant”) herby applies for membership in, and agrees to purchase
electric energy from Tri-County Electric Cooperative, Inc. (hereinafter called “the Cooperative”), upon the following terms
and conditions.

The Applicant will pay to the Cooperative the sum of $5.00, which if this application is accepted by the Cooperative,
will constitute the Applicant's membership fee. An additional $ .00 deposit will be required.

The Applicant will, when electric energy becomes available, purchase from the Cooperative all electric energy used
on the premises described below and will pay therefore monthly rates to be determined from time to time in accordance
with the policies of the Cooperative; provided, however; that the Cooperative may limit the amount of electric energy which
it shall be required to furnish to the Applicant. The Applicant will pay a minimum bill regardless of the kilowatt hours
consumed. The rate will be approved by the Board of Trustees and regulated by the Public Service Commission.

The Applicant will cause his/her premises to be wired in accordance with wiring specifications approved by the
Cooperative.

The Applicant will comply with and be bound by the provisions of the articles of incorporation, the bylaws of the
Cooperative, and such rules and regulations as may from time to time be adopted by the Cooperative.

The Applicant, by paying a membership fee and becoming a member, assumes NO liability or responsibility for any
debts or liabilities of the Cooperative, and it is expressly understood that under the law his/her private property is exempt
from execution for any such debts or liabilities.

Payments for electricity shall include for each member a subscription to a publication or newsletter published on a
periodic basis and consisting primarily of matters pertaining to rural electrification and to matters of interest to members of
rural electric cooperatives.

The acceptance of this application by the Cooperative shall constitute an agreement between the Applicant and the
Cooperative, and this agreement for electrical service shall continue in force from the date service is made available by the
Cooperative to the Applicant, and thereafter until cancelled by either party to the other.

Applicant Name (Print): Last: First Mi
Social Security or Business ID Home Phone #:

Business Phone #: Mobile #:

Applicant Signature: Dated: , 20

Mailing Address:

Address for Service:

E-mail Address: Paperless Billing: Yes /No

| hereby authorize Tri-County Electric Cooperative to check my Credit History with Online Utility Exchange

in an attempt to waive any deposit on my account. Signature:
(For Cooperative Use Only)
Member ID #: Other:
Location: Meter #:

Attn: Member Services ® 2862 West US 90 ¢ Madison, Florida 32340 ¢ www.tcec.com
850.973.2285 ¢ 800.999.2285 * Fax 850.973.1209



Tri-County Electric Cooperative, Inc

A Touchstone Energy” Cooperative ﬂ
b o

New Member Information

I, , member account # , have received new

member information from a Member Service Representative of Tri- County Electric Cooperative, and

have been made aware of its availability through the company’s web site.

This new member information includes the Cooperative’s Service Rules & Regulations, the
Cooperative’s Bylaws and how to view/pay my bill online. | have been made aware that this
information can be reviewed at www.tcec.com or | may request a paper copy at any time by calling

850-973-2285 and speaking with a Member Service Representative.

Member Signature Date

MSR Signature District

Ouality Electric Service Powered By Our Members

Attn: Member Service m 2862 West US 90 m Madison, Florida 32340
850.973.2285 m 800.999.2285 m Fax 850.973.1209
www.tcec.com


http://www.tcec.com/

Tri-County Electric Cooperative, Inc.

A Touchstone Energy” Cooperative ?(r

2
€ Energizing Education

A Tri-County Electric Scholarship Program

Eligibility
All active TCEC members are eligible to join the Energizing

Education program, which will fund Florida college scholarships for qualified
members and their dependents.

Enrollment

Enrolling in the program is easy, just fill out the form located at the

bottom of the page and bring it into your local TCEC office or mail to 2862 W. US
HWY 90, Madison FL 32340.

How it Works

Each month when you receive your electric statement it will be

rounded up to the next dollar and those cents will be set aside in an educational
scholarship fund.

For additional information, please contact any of our Member Service Representatives.

Enrollment Form
Member Name:

Account Number (s):

Phone Number:

Signature:

Office Use Only: Entered by: Date:

2862 West US 90 B Madison, Florida 32340
850.973.2285 m 800.999.2285 W Fax 850.973.1209
www.tcec.com
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ACCOUNT
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Manage your TCEC account online!

View your bill, monitor daily usage, make payments, and more at www.tcec.com.

Visit www.tcec.com and click Account Login or Pay Bill to be redirected to the TCEC Payment Portal.

‘ Accountlogin  ContactUs  Site Map Outage Reporting: 1-800-899-2285

TricCounry
About Member Services Outages & Safety Energy Programs Your Co-op
MYACCOUNT=  BILUNG & PAYMENTS - ﬂ ]

D)
Erecrrie Coorerarive

ATouchuloe By’ Cogeencive K

Our Mission is to Provide Quality-Safe-Affordable
Electric Service Powered by Members

Quickpay

OUTAGE

Creating a User ID and Password

You will need to create a User ID and password to access

your account online. Once the User ID is created, you can

use either it or your account number to login to your account.
— Click Sign In & Create New User

— Or select the MORE tab & Create New User from the drop-down menu.
To set up your online account profile you will need the following information, that must match TCEC records.

Account Info Personal Info Login Details Finish Setup
+ Account Info Personal Info Login Details Finish Setup

ACCOUNT NUMBER:

o Bnpoumt Irfo Peronal Info Login Detalls ARnish Setup

The Account Number is the
Member Separator and is not the

Account Number
Member Number.

First Name
Phone Number (last 4 digits) ACCOUNT NUMBER: 01
Middle Name
Account Type i
Residentia The User ID must contain at least one number.
Last Name
55N (Last 4 digits) Passwor
Password cannot exceed 10 characters.
Email Address 1
Confir sword

Email Address 2

Craate




Accessing your TCEC Account
Information

Sign into your account with your User ID
and Password.

MY ACCOUNT~ BILLING & PAYMENTS MORE~ f in]

Sign In

Account Number or User ID ‘

Forgot password? Click the link below
the login information and a password reset
link will be sent to the email address on
file. This could take up to 30 minutes.

Check email junk folder before requesting a New User? Create account  Forgot pas
new I|n k Click here if you need any assistance logging in.

Pay multiple accounts \ If you have multiple meters
Displaying 57§ accuunts associated with your TCEC account,
Selec Account Number ¥ AR .
il you can manage all accounts with one
| . o Pt Due 500 login. Toggle between each account
H Due Date 07/04/19 Balance Due $.00 . .
i using the drop-down menu in the blue
O [ 13 PQOL Past Due 5.00 .
busDats 07104719 Edance Due 500 box on the top right of your screen.
114351005 L ] FNTH Past Due $222.81
HOA Due Date 08/20/19 Balance Due $222 81
114351006 L ] FNTN Fast Due $167.32
HOA Due Date 08/20M19 Balance Due $167.32
O L] oL Past Due 5328 41
HOA Due Date 08/20/19 Balance Due $328.41

TCEC Payment Portal Account Management Options

Manage your account profile and contact information Enroll your account in Auto-Pay
View billing history and usage Manage your Payment Profile
View your Capital Credits Report an Outage
Manage account alerts Enroll your account in Energizing Education

Using the Quick Pay Option

Now you can make payments without logging into our portal. Use

Quick Pay

The Quick Pay option allows members to pay their bills

without having to log into their account. This time saving e Y S
option only requires the account number and the last

four digits of the telephone number on your TCEC ACCOUNT HUNBER: | a0t

account.

Eefore we proceed, please confirm the Delow information:

Does your street address start with 323 ?

@ N, Take Me Back
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